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Pinnacle Mobile Phlebotomy — Technician Quick Guide

1. Before the Appointment

+ Review patient name, DOB, address, appointment time, and lab network.

+ Print the lab requisition and Pinnacle cover sheet.

+ Verify tube types required for the tests ordered.

+ Confirm whether any specimens require centrifuging, refrigeration, or freezing.

2. When You Arrive

+ Introduce yourself as a Pinnacle Mobile Phlebotomy technician.
+ Verify patient first and last name and date of birth.
+ Review the laboratory requisition before drawing.
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4. Labeling Requirements
+ Label tubes immediately in front of the patient.
+ Include patient first and last name.
+ Include date of birth.
+ Include date of collection.
+ Include time of collection.

5. Drop-Off Procedure

+ Attach requisition and Pinnacle cover sheet.

+ Deliver to the correct lab network.

+ Confirm specimen packaging before leaving lab.

6. After the Appointment

+ Complete technician draw log.

+ Record lab location and tubes collected.
* Report any issues immediately.

7. Technician Final Checklist
+ Patient identity verified.

+ Correct tubes drawn.

+ Tubes labeled correctly.

+ Specimens processed correctly.

* Requisition and cover sheet attached.

+ Draw logged for payroll.



